VPS and Public Cloud - Section A

This Section incorporates by reference the Product Page entitled "VPS Accounts"”, “Cloud VPS”, and
“Public Cloud”.

1. Description of Services. Our Virtual Private Server Services allow you to connect with our network
using a portion of a server partitioned in a manner that allows you to have virtual control over all features
and aspects of that server, other than certain preset characteristics (Virtual Dedicated Product). The
Virtual Dedicated Product features and access speeds are set out on the Product Page.

2. Your use of the Equipment provided to use the Virtual Dedicated Product is not exclusive. You will
take no actions to limit the use of the Equipment by our other customers or other entities in general. You
will not alter, or attempt to alter mechanisms, including software, implemented by us to facilitate the
sharing of the Equipment. You understand that certain aspects of the Virtual Dedicated Product are
designed to facilitate use by multiple parties and these features may affect your use and administration of
the Equipment. You may not terminate this contract based on the implementation of these features.
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